Retunns Policy

Dean Customen,

We appnreciate there ane many compfexities within the bathroom Industny and the return of products does from
time to time arise. We do not openate a sale on hetunn poficy. Howeven, we do provide an option for retunn of
products unden the conditions befow.

Defivenies and Coflections

Any damaged Items muast be neponted to our customen senvices depantment within 48 houno of deliveny. You
must hofd theose goods unti? oun customen senvices depantment lssues you with a netunn acknowledgement and
annanges a colection date. These goods will be credited in fu? upon inspection on retunn to our wanrehouse. If
you nequine a neplacement, you must place the onden with the saes team, and thie wi?2 be chargeable.

Faufty Goods

Cuntomen psenvicen to be infornmed of any faulty goods. A replacements wil be nechargeable, and credito wil
only be lsoued upon confirmation of the faut by The Bathroom PRace or aften testing by ounr
supplien/manufacturen if required. ltems returned without explonring this avenue wil not be credited.

Good Stock

Good stock ony returns must have been purchased within the 2ast 60 days and must ony be stocked products
from oun cunent brochure. We cannot accept good stock retunns that are special onden orn have been neduced
in price for dioplay. Any good stock retunns must be in penfect nesaleable condition i.e. no damaged boxes,
exceons tape must be clearn and no writing on boxes. Good stock neturns wi be inopected by oun customen
senvices depantment and credited accondingy. A2 good stock items wil? be subject to a 25% restocking change.

Tenmo and Conditions

AQ retunns must be accompanied by a retunn's acknowledgment, ltems retunned without this wi? not be
accepted and theneforne wi? not be credited. Ondens canceled aften diopatch wil be subject to 25% nestocking
chanrge. Duplicate ondens sent In ennon and despatched wi?Q be subject to a 25% nestocking change, This al60
applies to a backonrder as It |6 up to the customen to ensure a2l backonrdenos are canceled If not required.

Right to cancef onden
You have the right to cance your orden within 14 days of depowsit payment. A2 payments wifl be refunded within
5-8 wonking days. Any depoosit payment will be Qost if the ondenr io cancelled aften the 14 day cooling off period.

For a2 retunn enquiries pease emai? enquinies@bathroom-place.co.uk or cal? The Bathroom Pace on 0330 123
9334,

Evenything above wi help keep oun 2evel of senvice to youn satisfaction and help us keep on top of credits for
our customeno. We wi2 endeavoun to process the credit through to our customen within 5-8 days once we have
neceived the products back to ourn wanehouse.

Younw Sincenely

The Bathroom PQace Customen Senvices and Returns Depantment.

Thetford | Unit 1, Station Lane, Thetford, NorfoQk, IP24 1IND.
Kingo Lynn | 20-21 Denny Road, Hardwick Ind. Est, Kingsynn, PE30 4HD.
Dereham | 35 Yaxham Road, Derneham, Nonrfo2k, NR19 1HD.

enquirnies@bathroom-place.co.uk | Te?: 0330 123 9334 | www.bathroom-pace.co.uk




